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List of Barrier-free Facilities in the Civil Aid Service Headquarters Building 
Address : 8 To Wah Road, Yau Ma Tei, Kowloon, HK 

1 Accessible Entrance/ Exit 
(a) Dropped kerbs at ground floor near main entrance of building 

2 Accessible Lift 
(a) Tactile guide path near passenger lift zone; 
(b) Handrails at sides of lift car; 
(c) Braille and tactile markings on lift control buttons; 
(d) Indication of main entrance floor in star shape; 
(e) Emergency alarm button in bell shape and in contrasting colour; 
(f) Indication light adjacent to intercom speaker with notice in both English and Chinese; 
(g) Illuminated visual indicator and audible signals to indicate the arrival of the lift car 

and its direction of travel in Cantonese, English and Putonghua; 
(h) Warning strip in contrasting colour at the edge of door sills  

3 Accessible Toilet 
(a) Four grab rails on walls; 
(b) Grab rails on both sides of door; 
(c) Emergency call bell (with notice “Emergency call” in both English, Chinese and 

Braille); 
(d) Audible or visual alarm signal; 
(e) Lever flushing handle; 
(f) Tap with lever handle for wash-hand basin; 
(g) Door with push-type or level type handle; 
(h) Door fastening (openable from the outside in case of any emergency) 

4 Accessibility Sign 
(a) International symbol of accessibility with wheelchair figure in white on a blue 

background for the following areas: 
i) Passenger lifts; 
ii) Accessible toilets 

1 



Updated on 31.3.2020 

List of Barrier-free Facilities in the Civil Aid Service Headquarters Building 
Address : 8 To Wah Road, Yau Ma Tei, Kowloon, HK 

5 BFA Common Area 
(a) Tactile guide path to reception counter; 
(b) Wide security gate; 
(c) Space allowed for maneuvering wheelchair in corridor and lobby; 
(d) Staircase provided with handrails (with Braille and tactile information on directional 
arrow) on both sides of staircase; 
(e) Tactile warning strips provided at landings and at both the bottom and top ends of 
staircase; 
(f) Treads and walls of staircase in contrasting colours 

   
6 Accessible Route  

(a) Clear width of route not less than 1 050 mm; 
(b) Clear width of door not less than 800 mm; 
(c) Free from protrusion hazards, steps, kerbs other than dropped kerbs or steep ramps 
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